VYcnoBust OpoHUPOBAHUS M aHHYJISIIUU B oTene «Knaccuk»

ITonb30BaTEIBbCKOE COTJIANIIEHHE

1.

3.2.

3.3.

O0JacTh NpUMeHeHUs

Hacrosmue o6uiye ycnoBHst 3aKII0YEHUs CIETO0K AEHCTBUTENBHBI IPU CAMOCTOSITEIHOM 3aKa3e
HOMepOB B otele «Kiaccuk» monb3oBarenieM 1o TeaeoHy U Mo aipecy dJIEKTPOHHOM MOYTHI OTEIS.
bponupoBanue

[IpunsaToe Bamu pemienre o OpoHMPOBaHNYU aBTOMAaTUYECKU IiepeaaeTcs 1o Bamemy nopydenuto B
otaen Oponuposanus orens «Kmaccuky. Odopmiisiss OponupoBanue, Brl cormnamaerecs ¢
YcnoBusimu cornamienus. B cioydae Hecornacus ¢ KaKUMHU-JIMOO TTOJIOKEHUSIMH JTAHHOTO JIOKYMEHTa,
PEKOMEH/TyeM O0TKa3aThCs OT JaJbHEUIINX ASHCTBHM 110 0OPMIICHHIO OPOHHPOBAHHUS.

Jorosop u omara

Horosop Ilonb30BaTenbCcKoro coriameHus 0 NPeaoCTaBICHUU COOTBETCTBYIONIEH YCITyTH
3aKIJII0YaeTCs BO BpeMsi OpOHHPOBAHUS HEMOCPEACTBEHHO Mex Ay Bamu u otenem «Kmaccuky.
Bce nperen3un u 00s13aTeIbCTBA IO PEAOCTABICHHBIM YCIIyTaM KacaloTcsl HETIOCPEACTBEHHO
JIU1A, BBIMIOJIHAOIIEr0 OpoHUpoBaHue, u otens «Kiaccuky.

PesepBupoBanre HOMEPOB MPOU3BOJUTCS HETIOCPEACTBEHHO TPU OPOHUPOBAHHH.
[ToaTBepsxneHue OpoHU TepeaaeTcs Mo AASKTPOHHOM IMOYTE Ha aJipec, yKazaHHbIN Bamu npu
odopmiiennu 3akaza. OgHaKo, MO TEXHUYECKUM MIPUYUHAM, 0Telb «Kiaccuk» He MoxkeT
MPOBEPUTH (aKT JOCTaBKU Bam monrBep kaeHust OpoHU MO 3JIeKTPOHHOI noute. [Ipu aTom
OpoHUpOBaHUE CBOEH CHIIBI HE TepsieT. B cirydae, ecnu Bol He mosy4miin moaTBepkieHne
OpoHUpOBaHUs, peKOMeHayeM Bam oOpaTuThes B oT1e7 OpoHUpOoBaHus 110 Tenedony 8 918 494-
96-55, 8-800-201-76-29 nunu Hanucats Ha 371. outy klassik-anapa@yandex.ru

Omnata ycnyr B OTene ocymecTBisieTcs B pyomsx Poccuiickoit deaepanmm.

3.4. Omnnata ycnyr B OTese npou3BoguTes cornacHo IpefickypaHTy 1ieH, AeHCcTBYIOIEMy Ha JaTy

3.5.

MOJTBEPXKAECHHUS] OPOHUPOBAHUS WM JATy OKa3aHUsI JOIOJHUTEIbHBIX YCIYT:
® 33 HAJIMYHBIN PaCUeT;

e OankoBckumu kaptamu (MUP, Visa, Mastercard, Visa Electron, Mastercard Electronic,
Mastercard Maestro);

e 110 Oe3HATMYHOMY pacueTy OaHKOBCKHUM MEPEBOJIOM;

e 1pu OpPOHHMPOBAHUM U oOIlaTe Ha caiite OTens ¢ ucnoib3oBaHueM MHTepHeT-3KBalpuHra.

Omutara yenyr Otens mo 0aHKOBCKOM KapTe MOKET ObITh IIPOU3BE/ICHA!

e JieprKaTesieM KapTsl 3a yciyru OTens OKa3aHHBIE JUYHO EMY;

e JiepKaTesieM KapThl 3a yciyru OTenst OKa3aHHbIE TPEThEMY JIMILY, IPU IPEIbSABICHUU
Jiep>KaTesieM KapThl KCEpOKOIMHU MacropTa U 3anojiHeHuH «Coriacus Ha ojary yciyr
Otens mo 6aHKOBCKOM KapTe» ycTaHOBICHHOH B Otene hopMbl;

® JIUIIOM, KOTOPOMY MPaBO MPOBEACHHUS MJIATEKHBIX ONEpalyii Mo Kkapre ObUIO epeaHo
Jiep>KaTesieM KapThl, Ipu 00s13aTeIbHOM BBEJACHUN UM ITUH-KOJa KapThl. B ciaydae, eciu B
HACTpOWKax KapThl OTKJIIOUEHA OMIIH 3arpoca MUH- KOJia, OIIaTa Mo KapTe MOXKEeT ObITh
IIpUuHATA TOJBKO B IIPUCYTCTBHUU ACPKATCIIA KaPThI.

36 Onucanue npounecca nepcaadm JaHHbIX

Jlnst ornaTel (BBoia pekBU3MTOB Barieli kapTel) Bol Oyere nepeHanpaBieHbl Ha IIATEKHBIA MITIO3
ITAO Co6epbank. CoeMHEHHE ¢ TIATSKHBIM IIITI030M U Iepeaada HHGOPMAIIMHU OCYIISCTBIISICTCS B
3aIIUIICHHOM PeXHME C UCTIONb30BaHUEM MpoToKoia mudposanus SSL.

B ciydae ecnu Bain 6aHk moaiep >KUBaeT TEXHOJIOTHIO O€30MacHOT0 MPOBEICHUS UHTEPHET-
mnatexxert Verified By Visa unn MasterCard SecureCode i1 mpoBeieHus T1aTeka TakKe MOYKET
noTpeboBaThCs BBOJI CIielIMaibHOTro napois. Hacrosmuii caiiT mognepxxuBaer 256-06utHoe
mmdpoBanue. KoHpuaeHIIMaTbHOCTh COO0IaeMOi IEpCOHATEHON HHPOPMAITIH 00SCIICINBACT
ITAO CBEPBAHK.

Benennas undopmarus He OyeT mpeaocTaBieHa TPETHUM JIMIaM 32 UCKITIOYEHUEM CIIydaeB,
MPEyCMOTPEHHBIX 3aKOHOAATEIHCTBOM PD.
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[TpoBenenue muatexxel Mo OAHKOBCKUM KapTaM OCYIIECTBIISIETCS B CTPOTO COOTBETCTBUU

TpeOOBAaHUSAMU TJIATEKHBIX CUCTEM.
3.7.  Jna omnarsl yeryr Otenst Bbl MoskeTe BBIOpaTh Haubosee ya00HbIi s Bac BapuaHT OmiaThl:
e omiaatutb 100% oT cTOMMOCTH 3aKa3a;
®  OIIATUTh CTOMMOCTH |(OHUX) CYTOK, OCTAIBHYIO CYMMY HEOOXOIMMO OILIATUTh B
OrTeJte B IeHb 3a€e3/a.
e OIUIATy 3a HOMEp HEOOXOMMO MPOU3BECTH B TEUEHNUHU 2 OAHKOBCKUX JJHEH C MOMEHTA
BBICTABJICHUS CUETA HA JIEKTPOHHYIO MOYTY.

3.8.  Ilpu 6ponuposanuu no akuuu ornaursaercs 100% oT cyMMbl GPOHH.

3.9.  Omaroii cunraercs MOCTYILUIEHUE JEHEKHBIX CPEACTB Ha cueT OTes.
B ciyuae oTcyTcTBUA OMUIaThl OpOHL ABTOMATUYECKU aHHYIHPYETCS.

3.10. VYsenomnenue 06 annynsnuu Bamieii 6ponu oTnpasisercs BaM o 31eKTpOHHOI 110oYTe Ha
ajpec, yKasaHHbIi Bamu ipu odopmiennu 3akasa. OHaKO, MO TEXHMYECKAM MPUYMHAM, OTEJb
«Kaccuk» He MOKET IPOBEPHTH (haKT J0CTaBKKM BaM yBenoMiIeHHS 00 aHHYJIMPOBAHMH OPOHK
I10 JIEKTPOHHOM noure. IIpu 3TOM aHHYIISIMA CBOEH CHIIBI HE TEPSIET.

3.11. llens! saBnsrOTCA NEHCTBUTENLHBIMUA HA MOMEHT OPOHUPOBAHUS, U TI0CIIE IOATBEPKACHUS
OpOHHMPOBAHUS U3MEHEHUIO HE MOJISHKAT.

3.12. Ilnara 3a pasmemenue B OTene B COOTBETCTBHU C €MHBIM PACYETHBIM 4acoM — ¢ 14 yacos
TEKYIIHUX CYTOK 10 MECTHOMY BPEMEHHU. | OCTUHMYHBIMU CyTKaMH CUUTAETCS pa3MEIICHHE C
14:00 yacoB TEeKyIIHMX CYTOK MO MECTHOMY BpeMeHH A0 12:00 4acoB cieayronmx CyToK 1Mo
MecTtHOMY BpemeHu. [lpu 3ae3ne ['octs B Homep nocne 14:00, oniara 3a pa3MenieHue B3UMaeTcst
B TOM K€ pazMepe, eciu Obl 3ae311 mpousBoauics B 14:00.

[lo ncreyeHnn omIa4eHHOIO CPOKa MPOKUBAHUSA ['0CTh 00s13aH OCBOOOUTH HOMED HE TMO3/IHEE
12:00 wnu npoyIUTh CPOK MPOKMUBaHUS B HOMepe. B ciyuae HeCBOEBpEMEHHOTO OCBOOOXKICHUS
HoMmepa ['octem, anmMunuctpanus OTens BpaBe MPOU3BECTH BbicesieHue ['ocTs.

Pannwmii 3ae31 1 MO3IHUI BBIE3]T

Ot 1 10 4 yacoB f0/1IOCIIE PacyeTHOTO Yaca — MOJIOBUHA CTOMMOCTH CYTOK;

Ot 4 1o 24 vacoB J0/mocie pacyeTHOr o0 yaca — IjiaTa 3a MOJHbIE CYyTKH;

3.13. Usmenenwue 3akaza
Yro6sl 106ABUTH K CYIECTBYIOIEMY 3aKa3y JOMOIHUTEILHBI HOMEp UIIH JOIOIHUTEIbHBIH

TIePHOJ] MPOKUBaHUS, BaM HE0OX0IMMO CBS3aThCS ¢ OTACIOM OpOHHPOBAHUS 110 Tenedony 8
918 494-96-55, 8-800-201-76-29 nnu Hamucath Ha 311. mouty Klassik-anapa@yandex.ru

3.14. Ortens «Knaccuk» spisercsa OnepaTopoM Mo HCIOTHEHHIO TPeOOBaHM i

®enepanbHOro 3akoHa ot 29 uronsg 2017 roga No214-®d3 «O npoBeiIeHHH YKCIIEPUMEHTA 10
pa3BUTHIO KYpOpPTHOI HuHpacTpyKkTypsl B PecriyOnuke KpbiM, AnTaiickom kpae,
Kpacnonapckom kpae 1 CTaBporosibCkoM Kpaey, 3akoHa KpacHomapckoro kpas ot 27 HOsSOpst
2017 roma N03690-K3 «O BBenennn KypopTHOTro cOopa Ha Tepputopun KpacHomapckoro kpast u
BHECeHMHU u3MeHeHui B 3akoH KpacHomapckoro kpast «O0 aAMUHUCTPaTUBHBIX
IIPaBOHAPYILIEHUAX», HUHBIX HOPMAaTHUBHBIX IIPABOBBIX akTOB Pocculickon Denepanuu,
HOpPMaTUBHBIX IIPaBOBbIX akTOB KpacHomapckoro kpasi, CBI3aHHBIX C POBEACHUEM
HKCIEPUMEHTA 110 B3UMaHHUIO KYpOPTHOTO cOopa.

4. AHHYJALIHA ¥ BO3BPAT

4.1. B cioyuae HEeyJOBIETBOPEHHS KAYECTBOM OKa3bIBaA€MBIX yCIyT, ['ocTh Bripase B TeueHue 30
MHUHYT C MOMEHTA 3a€3/1a, 0TKa3aThCsl OT MPEAOCTaBIISIEMBIX YCIyT. B aToM cityyae:

e IIpU HErapaHTHPOBAHHOM OpoHHpoBaHUU, OTeb Bo3BpalaeT ['0cTio omiadyeHHbIE HA MOMEHT
3ae3/ia JCHEe)KHBIE CPEICTBA B MTOJIHOM 00bEME;

e TIpW rapaHTUPOBAHHOM OpoHHMpoBaHuM, OTETh BO3BpaIaeT [ OCTIO OTUIaueHHBIE HA MOMEHT 3ae3/a
JICHEe)KHBIE CPE/ICTBA 33 BHIYETOM ILIAThI 32 OJIHM TOCTUHUYHBIE CYTKU. B3umaercs komuccus B
pa3Mepe MOHECEHHBIX pacxoAoB coryacHo 3akoHy P® ot 07.02.1992 N 2300-1 (pexn. ot 29.07.2018)
"O 3ammTe npas norpeduTenen”
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B ciyqae ecnu ['octh cokpaTiut cBoe npedbiBanue B OTene, BO3BpaT ACHEKHBIX CPEJICTB
MIPOU3BOJIUTCS 32 OIJIaY€HHbIE, HO HEUCIIOJIb30BAHHBIE CYTKH C yAEPKAHUEM CTOMMOCTH CYTOK
npoxxuBanus. [1o mpasuiam OTens, BO3BpaT IEHEKHBIX CPEJICTB MIPOU3BOIUTCS B TOH ke hopme,
B KOTOpOM NMpou3BOAMIIACh OIuiaTa yciayr OTens.

Jist ocyIecTBICHHS BO3BpaTa JAEHEKHBIX CPEICTB, OIUIAYSHHBIX HATMYHBIMU WM IO KPETUTHOMN
kapte B Otene, ['ocTh nomken oOparutbes B Ciiy:x0y npuema U pa3MeIIeHNs ¢ 3asBJICHUEM, B
KOTOPOM YKa3bIBaeTcs OOIIMi epro/] 3aIUTaHUPOBAHHOTO TIPOXXUBAHUS, TIEPHO (PAKTHIECKOTO
IpOXKUBaHUsA, GOpMa, pa3Mep BHECEHHOM OIIaThl, CyMMa, MOJIeXallas BO3BpaTy U NpUYHHA
Bo3Bpata. K 3asBnennto 'ocTh JOIKEH NPUIIOKUTH KCEPOKOIHUIO MACHOPTA.

Bo3BpaT JeHEXHBIX CPECTB, OIUIAYCHHBIX 110 KPEAUTHOM KapTe MPOU3BOJUTCS HA OCHOBAaHUU
3asBJICHUSI, HAIIMCAHHOTO JIepKaTeJieM KapThl COOCTBEHHOPYYHO U MPH MPEIbSIBICHUN UM
YIOCTOBEPSAIOLIETO JINYHOCT JOKYMEHTA.

ITpu oT™MeHe rapaHTHPOBAHHOIO OPOHUPOBAHMS MEHEe, UeM 3a 7 AHEH 70 JaThl 3ae3/a,
YACPKUBAIOTCS ICHES)KHBIE CPEJICTBA B pa3Mepe CTOMMOCTH OJIHUX CYTOK IPOKUBAHHUSL.

[Ipu oTMeHe AKIIMOHHOTO OPOHUPOBAHUS YAEPKUBAIOTCA JCHEKHbIE cpelicTBa B pazmepe 50%
OT CTOMMOCTH OIIJIAYEHHOT0 Typa

[Tpu oTMeHe rapaHTUPOBaHHOTO OpoHUpOBaHMs Ooliee, YeM 3a 7 AHEU 10 JaThl 3ae3/a,
JIEHE)KHBIE CPEJICTB BO3BPAIIAIOTCS B ITOJIHOM pa3Mepe.

B3umaetcs komuccus B pazMepe NOHECEHHBIX pacxo0B corjacHo 3akoHy PD ot 07.02.1992 N
2300-1 (pen. ot 29.07.2018) "O 3amure npaB notpeduTeneit”

B ciyuae ono3nanus nepepacuer He npousBoautcs. [Ipu He 3ae3ne win ono3nanuu 6oiee, 4eM
Ha OJTHU CYTKU TFapaHTUPOBAHHOE OPOHUPOBAHUE AaHHYJIHPYETCS, BO3BPAT ACHEKHBIX CPEICTB 32
HEUCIOJIb30BAHHBIC JTHU HE TPOU3BOIUTCA.

[l BO3Bpara IEHEXHBIX CPEACTB, OIUIAYEHHBIX ['0CTEM € NCIIOJIB30BAHUEM UHTEPHET-
SKBalpUHTa UM OAHKOBCKUM IIEPEBOJIOM Ha PACUETHBIN cueT, [ 0CTh T0ImKeH 00paTUThCS B
Cnyx0y mpreMa u pa3MelleHus ¢ 3asBJICHHEM, B KOTOPOM YKa3bIBaeTCs OOLIHI epuos
3aIlJIAaHMPOBAHHOTO MPOKUBAHUS, NEpUOJT GaKTUUECKOTO MPOXKUBAHUSA, POpMa, 1aTa U pazMep
OIJIaThl, CyMMa, [OJUIeXkKAaIasi BO3BPATY, PEKBU3HTHI, IO KOTOPHIM HEOOXOAUMO ITPOU3BECTH
BO3BpAT JICHEXKHBIX CPEACTB U NIPUYNHY Bo3Bpara. K 3asgBineHuto ['0CTh 10IKEH NPUIIOKUTh
KCEPOKOIIHIO MAacIopTa U JOKYMEHT, OATBEP K JAt0IINHI OIIaTy (IUIaTeKHOE NOPYUYEHHUE,
0aHKOBCKasl BBIIIMCKA U TIp.). BO3Bpar JeHeKHBIX CPECTB, B JAaHHOM ClIy4yae, IPOU3BOIUTCS B
TedyeHue 3-x OaHKOBCKUX JHEW Ha yKa3zaHHbIE [ 0CTEM pEKBU3UTHI.

Jlns BO3BpaTa JEHEKHBIX CPEJICTB 3a YCIYyTH TOCTUHUIBI, OIUIAY€HHBIX ['ocTeM uepes
TYPUCTUYECKYIO (GUPMY, areHTCTBO OPOHUPOBAHUS U TP., [ OCTh TOIDKEH 00paTHTHCS B
OpraHM3aluIO, IPUHABIIYIO OILIATY.



	3.6. Описание процесса передачи данных

